Information Services: Information concerning benefits and services is available from VA
field offices located in many cities throughout the 50 states. Each field office is staffed
with benefits counselors who advise applicants and process applications for benefits. VA
field offices provide assistance to veterans seeking to appeal claims decisions; this assistance
is also provided by private veterans associations, some located in VA regional offices. Each
state has a toll-free telephone service to VA regional offices. This service provides
information about benefits as well as counseling assistance to nonambulatory persons who
cannot apply for benefits in person. Information about specific rehabilitation programs
may be obtained from a local medical center or by contacting the Rehabilitation Medicine
Service at the national office. Libraries at VA medical centers can provide medical
reference materials to medical personnel and other interested parties. Applications for
medical service may be made to VA medical centers or any VA office with medical
facilities, The publication Federal Benefits for Veterans and Dependents, which describes
benefits, services, and eligibility requirements, and lists local offices and treatment facilities
by state, is sold through the Superintendent of Documents, U.S. Government Printing Office,
Washington, DC 20402.

The Office of Technology Transfer (OTT), located at 252 Seventh Avenue, New York, NY
10001 (212} 620-6659, maintains a reference collection on rehabilitative engineering.
Organized more than 30 years ago, the collection contains books, periodicals, technical
reports, reprints, patents, and audio-visuals. Materials cover a wide range of subject areas:
prosthetics, orthotics, communication aids, mobility aids, driving aids, artificial eye and
other cosmetic restorations, wheelchairs, mobility and reading aids for the blind and
partially sighted, hearing aids, and surgical implants. The collection is available for use by
all individuals, but is primarily useful to the medical, allied health, and engineering
professions.

OTT is a source of information on new devices and techniques developed in the VA's
rehabilitation engineering programs. Its main vehicle for dissemination of new research
information is the semiannual Bulletin of Prosthetics Research. The Bulletin includes
scientific papers, progress reports on research projects, and abstracts of recent patents and
publications. Bulletins may be purchased from the Superintendent of Documents, U.S.
Government Printing Office, Washington, DC 20402. OTT provides copies of reference
materials or individualized letters in response to clearly stated and specific inquiries for
information.

The Office of Information Management and Statistics is the principal data collection office
of the VA. Statistics are available on disability compensation and the type and extent of
disability for veterans with both service and nonservice-connected handicapping conditions.
While most of the statistics compiled by this office have not been published, data is readily
available to requestors. The following information sheets have been published: "Selected
Compensation and Pension Data by State of Residence," "Disability Compensation Data,"
and "Disability and Death Pension Data." A special study on the disabled veterans of the
Vietnam era is also available. All of the above are available from the Statistical Review
and Analysis Division (202) 389-3930. The Annual Report of the Administrator, which may
be obtained from the Reports Preparation Division (202) 389-3677, includes statistical tables
on the prevalence of disability among veterans.he conduct of Congressional^ mandated
